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Logging onto a DeLever ONLINE Masterclass

1. Use the login link we will have emailed you, to get to this page.
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2. Enter your name in FULL* and click Log in.

* Please note: We require your FULL name as we will check you off against our registered attendance list.  

Please refrain from entering an abbreviated or nickname as this may cause our system administrator to kick 

you out of our Online Masterclass and we wouldn’t want that to happen…
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3. Blackboard Collaborate should then start to download*

* Please note: If it is your first time you may be asked to agree to your browser running a specific file or need 

to update your browser’s version of Java, as shown above.  This is completely normal and these are simple 

extra add functions that your browser should be able to cope with.
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4. Follow the ONLINE instructions*

* Please note: It is perfectly safe to run Blackboard Collaborate.  However if you are using a work’s computer there 

may be restrictions on what you can and cannot do.  We strongly advise you to check out if you have the ability to 

run Blackboard Collaborate on your computer before signing up to one of our Masterclasses as we would hate for 

you to be disappointed.  Your in-house IT department should be able to solve this for you.
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5. If all goes to plan, you should see this screen downloading*

* Please note: You may be asked what your connection speed is and you can select from a dropdown list.  

You can play with this and find out what is best for you.  You can also adjust connection speed from within 

the system once you are fully logged in.
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6. When you are fully logged in you will see this. Job done.
We will explain how to use the online system at the beginning of each Masterclass
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Further system guidance / training:
• If you wish to familiarise yourself more with the online system panel then please feel free to follow 

this link: www.delever.com/mctraining

• Whilst DeLever cannot offer you IT technical support as we are not aware of your IT system we 

may be able to offer some helpful tips if you are having connection problems.

• A few typical suggestions:
• Use a computer which is directly wired to your broadband connection as Wifi can sometimes be patchy

• Select an appropriate connection speed when prompted at login as the Blackboard Collaborate system is clever enough to 

feed you data at the speed your system can cope with.

• Close all other software, email, browsers etc that could be using up precious bandwidth

• Check your system security / firewalls does not block access

• Check our emails don’t get sent to your spam folder

• If all else fails, rest assured we will provide you with an opportunity to watch the ONLINE 

Masterclass Recording (as long as it records ok) for a FREEVIEW period of 7 days soon after the 

Masterclass has been held. 
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Finally, get in touch…

If you have any queries, contact:

Jon Lever FRICS: jon@delever.com 07802 721140

Emma Halls: emma@delever.com 08445 616721  

We hope you have a great Masterclass experience


